Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi- 110032

Phone: 32978140 Fax; 223848886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-130/2025

JASPAL SINGH
Vs
i BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 25.09.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG-159/2025

URMILA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 25.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECYICHN 015:08NKS

Complaint No. CG-630/2024

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

ORDER SHEET

p Date : 25.09.2025

Present:

1. Mr. 1 U H Siddiqj, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Ra

i & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.
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Consumer Grievance Redressal Forum |

FOR BSES YAMUNA POWERLIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No C.G. 271/2025
NISHA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 25.09.2025

Present:

1. None present on behalf of the complainant
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

™

Case called out. None present on behalf of the complainant. OP is present and heard.

OP submitted that the grievance of the complainant is for name change. The grievance of the
complainant has been duly redressed upto her satisfaction.

In view of the above, we are of considered opinion that the grievance of the complainant has
been redressed therefore complaint is closed as settled.

. Complaint is closed. File be consigned to Record Room.
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. Consumer Grievance Redressal Forum .
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-maik:cgrfbypl@hoimail.com

SECY/CHN 015/08NKS

s —

Complaint No. CG-228/2025

LEELA RANI GARG
Vs ‘
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 25.09.2025

Present: ‘
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

OP filed site visit report. OP seeks further time.

Fixed tor further arguments on 14.10.2025.
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. FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0 SO3NKS

r—
Complaint No. CG-161/2025

. Consumer Grievance Redressal Forum
\
\
|

DEEPAK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complatnant submitted floors wise details of the connections and stated that
first floor vide application no. 8007497860 and second fioor application no. 8007497872 are

not pressed.

Arguments heard. Judgment Reserved.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223845886
E-maik.cgrfbypl@hotmail.com

SECY/CHN 0i 3008NKS

Complaint No. C(G-189/2025

ROSHINI KUMARI

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 25.09.2025
b g

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Ag,garwai on behalf of

respondmt

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint inspection on 29.09.2025 at 3.00 PM.

Fixed for further arguments on 16.10.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:carfbypt@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG-179/2025

VINAY SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date ; 25.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP files site visit report. OP is directed ‘to verity de-sealing document filed by the
complainant. '

Fixed for further arguments on 30.10.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

e RRRRRRBDDIZjmDDBED

Complaint No. CG-96/2025

MOHD SAJID
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments heard. judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (S.R_KRHAK) (P.RGINGH)
* MEMBER MEMBER (LEGAL) MEMBERY(TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

“(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384836
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-99/2025

AFTAB AHMED

Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 25.09.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
OP seeks time for site verification and verification of no dues of enforcement dues.

Fixed for further arguments on 04.11.2025,
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECYICHN 01508NKS

Complaint No. CG-137/2025

FARAH NAAZ
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 25.09.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prashant Sharma, Mr, R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP secks time for site verification.

Fixed for further arguments on 04.11.2025.

(H.S.SOHAL) (P.K. AGRAWAL) ?\gismcn)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHWIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYACHN 01 SASNKS

Complaint No. CG-155/2_O25
SUTAINDER PAL
. Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 25.09.2025 Y

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms.-Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent '
Case ealled out. None present on behalf of the co"mplainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 30.10.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
' Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgribypi@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-226/2025
ABHAY GUPTA
" Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

"ORDER SHEET

Date : 25.09.2025

Present: s

1. Mr. Suraj Aggarwal, Counesl for the complainant

2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present.

OP seeks time.

Fixed for further arguments on 30.10.2025,
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-147/2025

SATISH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 25.09.2025

Present:

’ Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

—

Case called out. Both the parties are present and heard.
OP is directed to file copy of IR.

Fixed for further arguments on 30.10.2025.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

, E-mail.cgribypl@hotmail.com

"SECY/CHN D4 SBNKS

Complaint No. CG- 222/2025

KUNWAR RAHUL THAKUR
Vs :
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

~ ORDER SHEET

Date : 25.09.2025

Lo
Present:
. None present on behalf of the complainant

2. Mr.RS. Bisht, Ms. Chhavi Rani & Mr. ‘Akshat Aggarwal., on behalf of
respondent

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is.given to the complainant to'appear before the Forum.

Fixed for further arguments on 30.10.2025.
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(H.S.SOHAL) (P.K. AGRAWAL) (P.K.4IKC

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAMRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone:; 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmait.com

SECY/CHN 01 SM3NKS

Complaint No. CG No. 281/2025

MEERA SAWHNEY
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 25.09.2025

Present:
1. Mr. Sidharth Shukla, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent _
Case called out. Both the parties are present and heard.

OV is directed to tile details of the biils which are asked from the complainant,

Arguments heard. Judgment Reserved.

/ (s. %AN) (P.KISENGH)

(H.S.SOHAL) (P.K. AGRAWAL)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O15/08NKS

Complaint No. CG- 250/2025

MOHD DANISH & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 25.09.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant

2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment,

Fixed for-further arguments on 30.10.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Eiectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mailcgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-108/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 25.09.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
OP filed additional documents, same are taken on record.
OP is directed to serve notice to Mohd Saeed to present before the Forum,

Secretary of the Forum is also directed to serve notice to Mohd Saeed through speed post.

Fixed for further arguments on 04.11.2025.

oZ b -
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Consumer Grievance Redressa] Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/03NKS

Complaint No. C.G. No. 221/2025

OM PRAKASH
' Vs
BSES YAMUNA POWER LIMITED {D) MAYUR VIHAR

ORDER SHEET

Date : 25.09.2025 o |

s

[N

Present:
1. Mr. TU H Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent '
Case called out. Both the parties are presént and heard.

OP secks time tor verifying documents and rejoinder.

Fixed for further arguments on 30.10.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG No. 242/2025

PRINCE
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1. Mr. I U H Siddigi, Counsel for the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, Ms. Chhavi .
Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present.
Counsel for the complainant seeks adjournment.

Fixed for arguments on 30.10.2025.
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Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
) Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5SR8NKS

Complaint No. CG No. 257/2025

RAMESH BALUNI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

QP is directed to file details of the bills of CA no. 100880009 in the name of Ramanand.

Fixed for further arguments on 30.10.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (SRKHAN) K.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) AIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmaii.com

SECYCHN 01 S08NKS

Compldint No. C.G. No. 162/2025

SULTANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks time for site inspection and also seeks time for filing K.No. files of both the
connections on 4t floor/ top floor.

Fixed for further arguments on 30.10.2025.

(H.S.SOIAL) (P.K. AGRAWAL) (S.RKHAN) (h§ 1¥GH)
MEMBER MEMBER (LEGAL) ~ MEMBER (TECH.) CH
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Consumer Grievance Redressal Forum

" FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian 'Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 503NKS

Complaint No. CG-302/2025

BAKSHISH SINGH
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 09.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressa] Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delri-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0FS08NKS

Complaint No. CG-308/2025

RAJBALA GOYAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present;
1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present.
Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room

SECRE‘(A;%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (3) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

4

Complaint No. CG. No. -152/2025

SUNNY GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 25.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Casc called out. Both the parties are present and heard.
Complainant filed withdrawal letter, same is taken on record.

Withdrawal allowed. File be consigned to Record Room.

-
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(H.S.SOHAL) (P.K. AGRAWAL) (S.RYKFHAN) (P. GH)
" MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHANMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Fhone: 32978140 Fax: 22384886
E-mail:cgrbyp!@hotmail.com

SECY:CHN DIS/08NKS

Complaint No. CG-307/2025

MANJU
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET . '/

Date: 25.09.2025 b
Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL
gy,

Case called out. Both the parties are present. *

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.
. ;‘ \‘\;
Fixed for filing rejoinder on 09.10.2025

g »
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SECRETARY/REGISTRAR \

o




AT

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
ection 42 (5) of Indian Electricity Act. 2003)
e Karkardooma, Shahdara, ‘Delhi-1 10032
Phone: 32978140 Fax: 22384886
E-mail:carfoypl@hotmail.com

SECY/CHN 015/08NKS

{Constituted under s
Sub-Station Building BSES (YPL) Regd. Offic

Complaint No. CG-280/2025

MOBIN
Vs '
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 25.09.2025

Present:

1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani

& Mr. Akshat Aggarwal on behalf
of BYPL. :

Case calied out. None present on behalf of the complainant. OP is present '
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

SECREFA] RY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act, 2003}
Sub-Station Building BSES {(YPL) Reqgd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@holmail.com

SECYICHN QI508NKS

omplaint No. CG-278/2025

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET -

Date: 25.09.2025

Present:

1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present on behalf of the complainant. OP is present

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

SECRETARY/REGISTRAR i

Fixed for filing rejoinder on 14.10.2025
1




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN O1508NKS

%

Complaint No. CG-289/2025

GULZAR BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET -

Date: 25.09.2025

Present:

I. None present on behalf of the complainant..
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

£

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E—mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-290/2025

PARTIMA JINDAL
. Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

SECRE%GISTRAR




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN Q15/08NKS

e — CC N OSOBNES
Complaint No. CG-297/2025

SHIKHA JAIN & SUDESH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

© Date: 25.09.2025

Present:

1. Mr.Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalfof BYPL.

‘Case called out. Both the parties are present and heard.

Complainant has not filed rejoinder till date. Four opportunities are alreadyv given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matteris
now put up for arguments.

Fixed for arguments on 30.10.2025.

SECR&;:IT{/Y/REGISTRAR




R F : Consumer Grievance Redressal Forum
f FOR BSES YAMUNA POWER LIMITED
h N (Constituted under section 42 (5) of Indian Electricity Act. 2003)
By Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
"’zi Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

P

E-mailcgrfbypl@hotmail.com

L SEC Y/CHN 01 SA0SNKS

Complaint No. CG-305/2025

KIRAN DAWAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 25.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BY PL

Casc called out. Both the parties are present and heard.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 09.10.2025.

\
SEcn{q 'ARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886

~ E-mail.cgribypl@hotmail.com
_w L SECY/CHN 0! 5/08NKS

Complaint No. CG-31 8/202_5

DEVENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 25.09.2025

Present;

1. Complainant present in person, '
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on-behalf of BY PL

Case called out. Both the parties are present.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 14.10.2025

SECR%REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS
\Iﬂ“—

Complaint No. CG-285/2025

SEEMA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant,
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 30.10.2025.

SECRQMISTRAR




. Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act, 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:egrfbypl@hotmail.com

SECY/CHN Q15/D8NKRS
-_—'—'—_'_'———-I_,'—___—_—__________——

Complaint No. CG-279/2025

HARENDRA SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present: .
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL. :
Case called out. None present on behalf of the complainant. OP is present

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

SECRE%Y 'RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECYICHN 01 508NKS

%

Complaint No. CG-287/2025

SANJEEV KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR
ORDER SHEET

Date: 25.09.2025

Present:

I. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. None present on behalf of the complainant. OP is present.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

SEC E' ARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/03NKS

Complaint No. CG-294/2025

NASEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 25.09.2025

Present: N
. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. None present on behalf of the complainant. OP is present.
Complainant has not filed rejoinder till date. Four opportunities are already given to the
complainant for filing rejoinder the complamant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 30.10.2025.

SEQ%EA/M’/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

7z {Constituted under section 42 (5} of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

/N

Complaint No.CG-3l4712025

FAIZA
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

Date: 25.09.2025

Present:
I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for filing their reply. -

Fixed for filing reply on 09.10.2025

SECREYMSTRM{




Consumer Grievance Redressal Forun

- FOR BSES YAMUNA POWER LIMITEL
{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgn'bypl@hotmail.com

Website:WWW.cgrfbypr.com
7 — ___—_—_——*—_______ e ————
Complaint No.CG-348/2025

UMAIRA KHATOON
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 25.09.2025

Present:
1. Mr. A.C Tiwari, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL..

Case called out. Both the parties are present and heard.
Counsel for the complainant filed vakalat nama. Same is taken on record.
O.P seeks more time for filing their reply.

Fixed for filing reply on 09.10.2025

SECRETA /REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 80109839760

E-mail:cgrfbypl@hotmail.com

' Website:www.cgrfbypl.com
Complaint No.CG-326/2025

TAKMIL FATMA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 25.09.2025
Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

SECRETAR '/REGISTRAR




Consumer Grievance Redressal Forui

FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 {5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL) Regd. Office Karkardoom.
Shahdara, Delhi-1101(¢

Phone: 80109397¢

E-mail:cgribypl@hotmail.co

Website:www.cgrfbypt.col

Complaint No.CG-340/2025

NASIM SHAH
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 25.09.2025

- Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

SECRETA '.Y/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgribypl.com

%—_—‘

Complaint No.CG-349/2025

YOGESH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 09.10.2025

SECRETAR)Y/REGISTRAR




Consumer Grievance Redressal Forum

_ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (S) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgrfoypl@hotmail.com

. . Website:www.cgribypl.com
A — R R — h

Complaint No.CG-350/2025

KOMAL AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET |
Date: 25.09.2025 1

Present;

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the partics are present and heard.
O.P seeks more time for {iling their reply.

Fixed for filing reply on 09.10.2025

i snscmz"r,am‘\(/l EGISTRAR



Consumer Grievance Redressal Forur

FOR BSES YAMUNA PQOWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgrfbypi@hotmail.cor

Website:www.cgribypl.cor

H———%
Complaint No.CG-331/2025

RAJESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

O.P. filed their reply, same is taken on record. None is present on behall of complainant that
given time to [ife rejoinder if any.

Fixed for filing rejoinder on 14.10.2025

SECRET R' /REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgribypl.com

Complaint No.CG-334/2025

PRATHA PRATEEM CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is-Present.

O.P. filed their reply, same is taken on record. None is present on behall of complamanm that
given time to file rcjoinder if any.

Fixed for filing rejoinder on 14.10.2025

SECRETARY/REGISTRAR -




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 {5) of Indian Electricity Act. 201
Sub-Station Buﬂdmg BSES (YPL} Regd. Office Karkardoom
. Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail:cgribypl@hotmail.co

Website:www.cgribypl.co

%
Complaint No.C(G-339/2025

KAMAL PURI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 09.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity-Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Fhone: 8010939760

E-mail.cgrfbypl@hotmail.com

Website:www.cgrfbypi.com
Complaint No.CG-33B/2025

NARESHWATI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 25.09.2025

Present:

i. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 09.10.2025

SECRET { /REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010839760

E-mail:cgrfbypl@hotmail.com

Website:www.cgribypl.com

%
Complaint No.CG-325/2025

ARCHANA GOEL
Vs :
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 25.09.2025
Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat-Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

O.P. filed their reply, same is taken on record. None is present on behall of complainant that
given time 10 lile rejoinder if any.

Fixed for filing rejoinder on 14.10.2025

SECRETAMSTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgrfbypl@hotmail.cc

Website:www.cg rfbypl.co

Complaint No.CG-341/2025

SEEMA GUPTA

Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 25.09.2025

Present:

1. Mr. Suraj Aggarwal , Counsel for the complainant,
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behaif of BYPL.

Case called out. Both the parties are present and heard

O.P. filed their reply, copy supplied to counsel for the complainant for filling rejoinder. if anv.

IFixed for filing rejoinder on 14.10.2025

SECRETA/IPKSTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

. Phone: 80109397¢

E-mait:cgribypli@hotrmail.co

Website:www.cgrfbypl.co

%
Complaint No.CG-346/2025

REKHA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 25.09.2025
Present: _
' 1. Mr. Suraj Aggarwal , Counsel for the complainant,

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 09.10.2025

SECRETA{ ‘ EGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:.cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-342/2025

PRAGATI KANSAL

Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 25.09.2025

Present:
1. Mr. Suraj Aggarwal , Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Both the parties are present and heard.
O.P. filed their reply, copy supplied to counsel for the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

SECRET /REGISTRAR




! Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Deilhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

_—*—_——m—.._m__%
Complaint No. CG-298/2025

h ARCHANA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present:

1. None present on behalf of the complainant. .
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present

Complainant & confirmed that the case is resolved regarding load reduction. So, the
requested to case to be closed.

Case is disposed of as above. File be consigned to record room,
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