
CGRF

8YPL

Coiisumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax.  22384886

E-mall:cgrfbypl@hotmail.com
SEcv/CHN o I 5ro8NKs

lain.t No. CG-130

]ASPAL SINGH
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

I      ORDERSHEET

Date : 25.09.2025

Present:
1.    Mr. Vinod Kumar, Counsel for thecomplainant      `
2.    Mr. Prashant Sharma, Mr.  R.S.  Bisht, Ms. Cl`havi Rani & Mr. Akshat

Aggarwal, on behalf of respoi`dent

Case ccllled out.  Both  the parties are pi.esent and  heard.

Coulisel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.   File be consigned to Record Room.

c,.,,JJ
(H.S.SOHAL)                (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL) MEMBER (TECH.)



Date :  25.09.2025

Present:

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140 Fax   22384886

E-mall.cgrfbypl@hotmai.I  com
SECY/CH,V015®8^'XS

laint No. CG-159

URMILA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

1.    Mr. Vinod Kumar, Counsel for the complaiiial„
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Raiii & Mr. Akshat Aggal.wal,

on ben.ilf of respondent

Case |`allcil out.  Botli the parties al.e present and he.ird.

Counsi`l for the coniplainant wishes to withdraw his complclilit.

Withdrawal allowed.   File be coiisigned to Record  Room.

c/i,
(H.S.SOHAL)
MEMBER

Ll.:i---
(P.K. AGRAWAL)

MEMBER  (LEGAL)
s*;HAN)

MEMBER (TECII.) CIIAIRMAN



Consumer Grievance Redressa] Forum
FOR  BSES  YAMUNA  POWER LIMITED

5Cu:TS:'::,:end::,?de,rnse:t;°Ens4(2y(5)L;f:::'danoE#cC:'.KC;tryk:rc:o:°m°:,)
Shahdara,  Delhi-110032

Phone.  32978140  Fax: 22384886
E-mai.I:cgrfbypl@hotmail.com

sEcyfcHN0i5ro8h.Ks

Iaint No. CG-630

MOHDAHMED
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANT

_ORDERSHEET

Date : 25.09.2025

Present:
1.    Mr. I  U H Siddiqi, Counsel for the complainant
2    Mr. Akash Swami, Mr. R S  Bisht, Ms  Chhavi Ranl & Mi   Akshat Aggarwal,

on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel foi. tile complau`al" wishes to withdraw his complaint.

Withdrawal allowed.   File be consigned  to Record Room.

c//
(H.S.SOHAL)
MEMBER

+L-.-......-
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Date : 25.09.2025

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi.-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmail  com
s13cy/ciiNoi5rd8NKs

laint No C.G. 271

NISHA GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Present:
1.    None present on behalf of the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on  behalf of

respondel`t

Case called out.   None present on behalf of the complainant.   OP is pre.sent and  hearcl.

OP submittetl that the grievance of the complaiiiant is for name change.   The grie\Jance of the
complainant has been duly redressed upto her satisfaction.

In view of the above, we are of considered opinion that the grievance of the complainaiit has
been redressed therefore complaint is closed as settled.

Complaint is closed.   File be colisigneci  tc)  Recoi.cl  Room.

tH`§2J    tpKAGRk
MEMBER                    MEMBER (LEGAL)

(S.R. KHAN)
MEMBER (TECH.)



Consumer Grievance  Redressal  Foruln
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECyrciiri'oi5ro8,`'xs

laint No. CG-228

LEELA RANI GARG
Vs

BSES YAMUNA POWER LIMllED (D) NAND NAGRI

ORDER SHEET

Date  : 25.09.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, oli behalf of

respondei`t

Case callecl out.   Both the parties are present aiid heard.

OP tili!J  site visit I.eport`   OP sei`ks turthcr time.

Fixi`d  for fui.ther arguments on 14.10.2025.

(;,,,
(H.S.SOHAL)
MF.MBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) nds'E#:,



CGRF

8YPL

Consumer Grievance Redressa]  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@ho(mail.com
sEC`y+c H N  o I  sm8r`.Ks

laint No. CG-161

DEEPAK KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr.  I  U H Siddjqi, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both `the parties are present and heard.

Counsl.1 loi.  tlil. cumplaiiianl submilllJd  I.lot)I.s wise iletails of., the connections and  statecl  that
first  floor  vide  application  no.  8007497860  and  secolld  floor  applicatioii  no.  80()7497872  are
not pressed.

Arguments heard.  )udgment Reserved.

gz/    i_    G=
(H.S.SOHAL)                (P.K. AGRAWAL)                     -¢
MEMBER                     MEMBER (LEGAL)             MEMBER (TECH.)

•R. KHAN)



CG
`         Consumei. Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
S r:C y/c H N. o I 5ro8 ,vx s

laint No. CG-189

ROSHINI KUMARI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 25.09.2025
giv

Present:
1.    Mr.  \J.inocl  Kumar, Counsel for the comp]ainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwcll, on behalf of

rcspo]iitent

Case called out.   Both the parties arc present and heard.

Both tile partii`s are (lil.ected  to conductjoint inspection on 29.()9.2025 cit 3.0/J PM.

Fixed for ful.ther arguments on 16.10.2025.

i)

H.g£1£;:
MEMBER

;-,T~..
(P.K. AGRAWAL)

MEMBER (LEGAL)
tsRedfN,

MEMBER (TECH.)
NGH)
MAN



Consumer Gi.ievance  Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  uncler section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (Ypl)  Regd.  Offi.ce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail..cgrfbypl@hotmail.com
SECY/Cl+N 015io8NKS

laint No. CG-179

VINAY SHARMA
Vs

BSES YAMUNA POWER LIMITED (P) KARAWAL NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the c()mplainant
2.    Mr. Akash Sharma, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Swami,

on behalf of respondent

Case calleil out.  Both  the parties are present and  hecird.

OP   lillts   sitll   \Jisit   I.epol.t.      OP   is   directed    to   `Jerit.}J   dl`-scaling   dociiniel"   filed    b}/    the
complai,la,`t.

Fixed  foi. further arguments on 30.10.2025.

r>,,,>
(H.S.SOHAL)
MEMBER

i
(P.K. AGRAWAL)

MEMBER (LEGAL)
SRG:#

MEMBER (TECH.)
st(NGH)
CI-IAIRMAN



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  Linder section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Buildi`ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mall:cgrfbypl@hotmail.com
s I c v;c H `' a I ,{ rt)8 N k s

laint No. CG-96

MOHD SATID
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

/\i.gumei`ts heal.ii.  Judgment Reserveil

r¥//
(H.S.SOHAL)
MEM]3ER

EE
(P.K. AGRAWAL)

/
MEMBER (LEGAL)             ME.wiBEfk:k

A,N)
(TECII.)



Consumer Grievance  Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmajl.com
s EC y/C HN o I 5,o8 r`'K s

laint No. CG-99

AFTAB AHMED

Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant
2.    Mr. Prashaiitsharma, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Casi` called out.  Both the pal.ties are pi.esent and  heard.

OP seeks time for site verification and verification of no dues of enforcement dues.

Fixed for further arguments on 04.11.2025.

g/2,
(H.S.SOHAL)
MEMBER MEMBER (LEGAL)

HAN)
MEMBER (TECII.)

`,,"ir\..I:`,i.\.,,.i,.t!i



8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sECvfctir`' o I 5ro8NKs

laint No. CG-137

FARAH NAAZ
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant
2.    Mr. Prashant Sharma, Mr.  R.S.  Bisht, Ms. Chhavi  Rani  & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP seeks time for site \Jerifica[ion.

Fixed  for further argLlments on 04.11.2025.

cz-,   5-
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL) MEMBER (TECH.)

SINGII)
IRMAN



Consumer Grievance  Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail  cgrfbypl@hotmail  com
SECY/C`1+N015A)8NL`S

laint No. CG-155

SUTAINDER PAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 25.09.2025                                                                  I

Present:
1.    None preseiit on behcilfof the complaina.lit
2.     i\Jlr.  .+\kash Sw{1mi,  Mr.  R.S.  Bisht, Ms..Chh<1vi  Ral`i  & i\`Ir.  Akshat Aggarwal,

oil  bilhdlf of respoiident

Ctlse c.illi`il  out.  ,\ionl`  picsi'il[ i)n  bl'hdll. ol. tile co.mplajilant.   OP is  presei`t.

Another op`portuiiit}J  is given to the complailiant to clppear before the> F.orum.

Fixed  for further ai.guments on 30.10.2025.

i,

C,,,
(rl.s.sOHALt
MEM')ER

i..lJ,.

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)



I--.i.I. Consumer Grievance.Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section  42 (5) of lndian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mailcgrfbyp'@EE9,!TNaoj,I;S8°NZ:

laint No. CG-226

ABHAY GUPTA'vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

• ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. Suraj Aggarwal, Counesl for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the parties arc present.

OP seeks time.

Fixed  for further arguments on 30.10.2025.

t][c5zir,'      tpK AGkAL,
MEMBER                     MEMBER (LEGAL) MEMBER (TECH.) tpHrfE,



Date : 25.09.2025

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mall..cgrfbypl@hotmail.com
Sfcy/cHNoi5ro8NKs

laint No. CG-147

SATISH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

OP ls directecl to fill. copy of IR.

Fixed for further argumc`nts on`30.10.2025.

(HCZz=1
MEMBER

I

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(s.faN)

MEMBER (TECH.) tpHREt/i,



ill

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LllvIITED

(Constituted  uiider section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
F'hone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail.com
SEc`';cHN'oi5®8r`'h:s

laint No. CG-22

KUNWAR RAHUL THAKUR
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNJ CHOWK

ORDER SHEET

Date : 25.09.2025
ERE

piesellt:
I.    None present on  behalf of the complailiali[
2.     Mr.  R.S.  Bislit, Ms. Chhavi  Ralli & Mr. .Akshat Aggtlrwal, on behalf of

respolident

Case called out. None present on  behalf of the tompla.inaiit.   OP is  r)rc.sent.

Aliothiil' opportiiiiity is gi\Jen  tc` tl`e complainant to appetlr liefciri> tile Forum.

Fixecl  for furthei. arguments on 30.10.2025.

c;,,`

(I-I.S.SOHAL)
MEMBER

LuEiE
(P.K.  AGRAWAL)

MEMBER  (Li3GAL) MEMBI±`R(TECH.) 8HK^    M,AN



~      Consumer Grievance Redressa] Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC y/CHN oi 5ro8NKs

laint No. CG No. 281

MEERA SAWHNEY
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 25.09.2025

Present:

1.    Mr. Sidharth Shukla, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

0lJ is ilii.ected  to tile details of the bills which are asked from the complainant.

Arguments heard.  Judgment Reserved.

rz/:/
(H.S.SOHAL)
MEMBER

i-JL--~.,
(P.K. AGRAWAL)

MEMBER (LEGAL)
]IRE N)

MEMBER (TECH.) tpHKEL#E,



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWEF{  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C yro I+N a I 5ro 8 r`' K s

laint No. CG- 250

MOHD DANISH & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GAN}

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. I  U H Siddiqi, Couilsel for the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Couiisi`I  foi. ll`e ci)mplainant seeks adjoummei`t.

Fixed  for.further arguments on 30.10.2025.

c/,i
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL) MEMBER (TECH.) tpHKlirRT,



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Stati`on  Buildjng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.. 22384886

E-mai.l'cgrfbypl@hotmail  com
sECt;ci+Noi5ro8t`xs

laint No. CG-108

MOHD SUHAIL
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. Neeraj Kumar, Counsel forthecomplainant     ,
2.    Mr.  Prashantsharma,  Mr.  R.S.  Bisht, Ms. Chhavi Ralli & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP fileil aililitional documents, same are taken on record.

OP is directed  to serve notice to Mohd Saeed to presen-t before the Forum.

Secretar,vofthcForumisalsodirectedtoservenotlcetoMohdSaeedthroughspeedpost.

Fixed  for further argunients on 04.11.2025.

H:,£HA:)
MEMBER

pKAiwAL)
MEMBER (LEGAL)

(sRfa:),
MEMBER (TECH.)

E=r.



4.               :,:,t`J`

Colisumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (S)  of Indian  Electrl.city Act.  2003)
Sub-S(atlon  Building  BSES  (Ypl)  Regd.  Office  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC`'¢+11`'015®8NKS

taint No. C.G. No. 22

OM PRAKASH
Vs

BSES YAMUNA POWER LIMITED (D)  MAYUR VIHAR

ORDER SHEET

Date : 25.09.2025
?-.

Present:
I.    Mr.  I  U  H Siddiqi, Counsel for the complainaiit
2.    Mr.  R.S.  Bisht, Ms. Clihavi  Raiii & Mr.  Akshat Aggarwal, ol`  behalf of

respondl.nt

Case called out.  Both  the parties are present and  hearil.

OP sl`|iks  liii`|i  lol  \Jei.il}Jing tlocumeiits and  rejoiniier.

Fixc`d  for  furthi`r argiiments on  30.10.2025.

...
i,

Ei
(H.S.SOHAL)
MEMBER

(pKAGkAL)
MEMBER (LEGAL)

-KirAN)
MEMBER (TECII.)

/
tpriRE{EE,



Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shandara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECT;ciir..oi.{ro8NKs

laint No. CG No. 24

PRINCE
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr.  Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr.  R.S.  Bisht, Ms. Chhavi   `

Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.   Both the parties are present.

Counsel for the complainant seeks adjournment.

Fixed for argumeiits on 30.10.2025.

EZLZE
(I-I.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)

i,.,:;,.   :      .

(S.R.  KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA` POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
Sl=CY/CHN  01508NKS

laint No. CG No. 257

RAMESH BALUNI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on  be.half of

respondent

Case called out. Both the parties are present and heard.

OP is directed  to I-ile details c)I. the bills ot. CA  no.  .I()0881)009 ill  the name of Ramanand.

Fixed for further argriments on 30.10.2025.

•,`-                .       .`.       .-

(H.S.SOHAL)
MEMBER

\,:+-..

(P.K. AGRAWAL)
MEMBER (LEGAL)

faA-N)
MEMBER (TECH.) \   ..,.`,.   .` ,,



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWEFi LIMITED

(Constituted  under section  42 (5) of Indian  Electrjcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi.-110032
Phone.  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
S EC`'/CHN 015®8NKS

Iaint No. C.G. No. 16

SULTANA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Ms. Sakshi Sharma, Counsel for the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

OP  seeks  time  for  site  inspection  .1nd  also  seeks  time  for  filing   K.No.   tiles  of  both   the
connections on 4tl` floor/top floor.

Fixed  for further arguments on 30.10.2025.

s<+       LJt,
#±sinsBOEEALJ           jpE.#BAEE]:fEWGAALLJ, MEMBER (TECH.)

IfsVIRif e,      tJSul



.   I-i.i.i,=± Consumer Grievance  Redressa]  Forum
"    FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi,110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcvn:iiN0i.iro8NKs

Iaint No. CG-302/2025

BAKSHISH  SINGH

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat Aggarwal  on  behalf of

BYPL

Case called out.   Both  tl`e parties are preseiit.

Last opportunity is given to Counsel for the complaillailt for filing rejoinder, if any.

Fixed  for filing rejoinder on 09.10.2025



I-.i..
Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constitutedundersectjon42(5)oflndjanElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140 Fax' 22384886

E-mall..cgrfbypl@hotmail.com
sEcy,CHN o i 5ro8rjKs

laint No. CG-308/2 025

RAJBALA GOYAL

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
Mr. Imran  UI Haq Sidcliqi, Counsel for the complainant.
Mr.  Ravinder Bisht,  Ms.  Chhavi  Raili  &  Mr.  Akshat  Aggar\\Jal  oil  behalf of
BYPL

Case ccilled  oilt.   Both  tlic parties arc pri`sei`t.

CounselfortheColnplainantwisliestowithdrawhiscomplaint.

Withdrawal allowed.   File be consigiied to record room



iiE

CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Stati`on  Buildjng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-majl:cgrfbypl@hotmail.com
s Ecyrcli N a I 5ro8NKs

laint No. CG. No. -15

SUNNY GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 25.09.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Ctlsc` c.illi`ii  out.  Botli  the.  pcirties tire  pi.esent  i`i`il  hiinril.

Complailiant filed  withdrawal letter, same is taken on record.

Withdrawal allowed.  File be consigned to Record  Room.

1=,,~> ~            5-
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL)

(sofrA,N)
MEMBER (TECH.)



CGRF

8YPL

Consumer Gi.ievance Redressal  Foruni
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai.I.cgrfbypl@hotmail.com
SEC`.iCHY0I5io`Q`'k``

laint No. CG-307/2025

MANJu
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mi..  Aksliat  Aggar\\'al  on  behalf of

BYPL

Th

Case i`Lilli`il  out.   BQth the parties are preseiit.

L;stopporfunityisgivi`ntoCollnselfortllecomi?Lliilrlntfoi.filiilgrejoindc`r,ift""-.
Ei=

I`.ixed  for  filiiig  rejoincler on 09.10.202-5

SECRETA EGISTRAR

t=)i?,`

EE
E=

\



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricjtyAct.2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara,  Delhi-110032

Phone.  32978140  Fax. 22384886
E-mail.cgrfbypl@hotmail com

SEc`./ciiNoisro8r`'Ks

laint No. CG-280/2

MOBIN  `
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 25.09.2025

Present:
1.    None presenton belialfof the complainant.
2.    Mr. Ravinder Bisllt, Ms. Chhavi Rani & Mr. Akshat Aggarwal on belialf

of BYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.OPispresent

Lastoppi»tunityisg]ventoCounselfort`hccon`\plalnantforfilingre/oiiiiler,ifany

Fixed  for filing re].oinder on 14.10.2025



1aint No.

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutedundersection42(5)oflndianElectrjcjtyAct.2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.'  32978140  Fax   22384886

E-mall.cgrfbypl@hotmail.com
sEr\,cii,`'oi.iro8.vKs

CG-2

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 25.09.2025

Present:

1.    None preseiit on behalf of the complainalit.
2.    Mr.  Ra\Jiiider Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal on belialf (if

BYPL.

Case called out    Noiie  preset" on  behalf of the c(`TllLi]{iHi.Tnt  OP is pil`sclit

Lastopporfun]tyisgivc!itoCounsclforthecompJaiiiclntforfiJingrejoiiicler,ifany

Fixed  for filing rejoinder oil  14.10.2025

ISTRAR



Consumer Grievance Redressal  For.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Stati.on  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmajl.com
sEcV/CHNoisro8NKs

Iaint No. CG-289/2025

GULZAR BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET .

Date: 25.09.2025

Present:
I.    None present on behalf of the complainant..
2.    Mr.  Ravindcr  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Ctlse cci]lcd  otit.   NOTic  pi.c`sl`Ii[ o]i  bcihalf of the complcliiitint.  OP i.i  prl`si`Iil

Aiiotlier opporfuiiity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 14.10.2025

±REii
SECRETARY EGISTRAR



1aint No.

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LllvIITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140 Fax:  22384886

E-mai.I.cgrfbypl@hotmai.l  com
s8cy;cHN0isro8Nxs

CG-290/20

PARTIMA JINDAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case ctilled out.   Nolie present on behalf of tl`e complciinan[. OP

Lastopportuliit)JisgiventoCounselforthecomplaiiiaiitforfilingrejoilicler,if any

Ffxcd  for filing rejoinder on 14.10.2025

ISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc`./citt`'oi5®8r`'KS

1aint No. CG-297/2025

SHIKHA JAIN  & SUDESH
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

•   Date:  25.09.2025

Present:
1.    Mr.Neeraj Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani  &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present ancl heard.

Complaintint has  Tiot  filed  rejoilider  till  d{it-ci.   Foiir  r`prtorhniitics  cire tili.ccid}r  gi\Jeii  to  tlic`

complainciiit for  filing rejoinder the coniplciinciiit fciilcd  to  file the  I.ejoiiidci..   Thc.  matter is
now .put up for arguments.

Fixed  for argumeiits on 30.10.2025.



8YPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LllvHTED

(Constituted under section 42 (5) of'lndian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc y;CHN  0 i 5roBNKs

laint No. CG-305/2025

KIRAN  DAWAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 25.09.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  & Mr.  Akshat Aggarwal  on  behalf of BYPL

Ctise ctilTeti  otit..   Botli  the parties are  pi.t.seiit alid  hil.ii.d.

Last opportuiiity is given  to Couiisel for the complainanl for filing rcjoil`der, if an}J.

Fixed  for filing rejoinder on 09.10.2025.

i,.\



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail  cgrfbypl@hotmail.com
sect,cHr`'oi5ro8NKs

laint No. CG-318/2025

DEVENDER  KUIV]AFi
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 25.09.2025

Present:
1.    Complainant present in pcrsoii.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggar\\Jal  on,b:half`orBYpl.

Case called out.  Both the parties are present.

Complainant filed  rejoinder, same is taken on record.

Fixi`il  foi. cirguments oil  14.10.2025



1aint No.

CG
Consumgr Grievance Redressal  Forum

FOR  BSES  YAIVIUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  BiJilding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
Si=CTIT1iNoI5ro8rJhs

CG-285/202

SEEMA GOEL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1.    Mr. Vinod  Kumar, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshal  Aggarw'al  on  behalfof BYPL.

Case called out.   Both the parties are present and heard.

Complainant has not fi!c`d  rejomdel  till date    Three opporfunlties are alleail}J given  to the
complainantforfiliii8i'ejoinderthecomplainantfailedtofiletherejoiiidcr.Thematteris
now put up for argumcllts.

Fixed  for cll.guments on 30.10.2025.



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall;cgrfbypl@hotmail.com
S E C V/C H rj  o I 5m8 r`` x S

laint No. CG-279/2025

HAFtENDRA SINGH

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 25.09.2025

Present:
1.    None present on behalf of the complclinant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi R{1ni & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.   None present on behalf of the complainant. OP is present

Anotllcr o[iportimit}r is gi\Jen  t.o Counsel  for thl` ccull[1]aiiltlnt for filiilg i.cjoiildc`r,  if tiTi}r

Fixec{  for filing rejoinder on 14.10.2025



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMiTED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhj-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SEC`.7cHr`.oi5ra8NL:S

laint No. CG-287/2025

SANJEEV KUIVIAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR
ORDERSHEET     .

Date: 25.09.2025

Present:
I.    None present on behalf of the complainant
2.     Mr.  Ravinder  Bisht,  Ms.  Clihavi  Ralii  &  Mr.  Akshat  Aggarwal  on  behalf`of BYPL

Case called out.  None present on behalf of the complainant. OP is present.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to record room.



I-i.i..:ri
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  F50WER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECv/cH N o I 5rosNKs

1aint No. CG-29

NASEEM AHMED
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 25.09.2025

Present:
I.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

Complainant has not filed rejoinder till date.  Four opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder.  The matter is
iio`\J  i>ut  up  fol.  tii.guml`i`ts.

Fixed  for arguments on 30.10.2025.



Date:  25.09.2025

Present:

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  undo. section 42 (5) of Indian  Electricity Act.  2010)
Sub-S(ation  Buildl`ng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall.cgrfbypl@hotmail com
Website:www.cgrfbypl.com

Iaint No.CG-347/2025

FAIZA
Vs

BSES  YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

I.     None  present  ()Il  behalfoftlie complainanl.

2.     Mr.  Ravindei.  Bisht:  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggar\\Jal  on  bchalfof BYI'L.

Case called out.   Noiie present on behalf of the complainant. OP is present.

O.P seeks more tinie  for liling their reply.

Fixed  for liling I.cpl}' on  09. I 0.2025



Date:  25.09.2025

Present:

Consumer Grievance Redressal Foriin-
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constitutedundersection42(5)oflndianEleclricityAct.2010;
Sub-Station  Building  BSES  (Ypl)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone.. 8010939760

E-%:lt:,:erfb*@chg°jFyap',I:::

UMAIRA KHATOON
Vs

BSES  YAMUNA POWER LIMITED (D) PAIIARGANJ

1.    Mr. A.C Tiwari, Counsel for the complainant.
2      Mr   Ravmder Bisht, Ms   Chhavi  Ranl  &  Mr  Akshat Aggarwal  on  behalf of BYPL

Case called out.   Botli  the parties are present and heard.

Counselforthccompla;nantfiledvakalatnama.Sameistakenonrccord.

O.P  si`i`Ls  nioi.i`  tjml`  I`ol.  filing  {hi`il.  ri`pl}`.

Fixed  for filing reply on  09.10.2025



laint No

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electrjcity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone..  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www cgrfbypl  com

CG-326/2025

TAKMIL  FATIVIA
Vs

BSES YAMUNA POWER I,IMITED (D) PAI-LARGANJ

ORDER  SHEET
Date:  25.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainaii[.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Raiii  &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P.  filed  their reply, copy supplied lo counsel of the complainant for`filling rejoinder,  if any.

Fi\i`d  foi.  filing  rcjoindcr  on   14.10.2025



Consumer Grievance Redressal ForiH
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted under section 42 (5) of Indian  Electricity Act.  201
Sub-Station  Buildi'ng  BSES  (YPL)  Regd.  Office  Karkardoom.

Shahdara,  Delhi-1101C
Phc>ne:  80109397E

E-mail:cgrfbypl@hotmail.col
Website.www cgrfbypl.col

]aint No.CG-340/2025

NASIM SHAH
Vs

BSES  YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET
Date:  25.09.2025

Present:
I .    Mr. Neeraj Kumar, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called  out.   Both the parties are present and  heard.

O.P.  filed their reply,  copy supplied  to  coiinsel  of`the  complainant  for filling  rejoinder,  if any.

Fixed  for filing rejoinder on  14.10.2025



laint No

Consumer Grievance  Redressa]  Forilm
FOR  BSES~YAMUNA  POWER  LIMITED

(Constituted  Linder section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Buildlng  BSES  (Ypl)  Regd   Offlce  Karkardooma,

Shahdara.  Delhi-110102
Phone.  8010939760

E-mall.cgrfbypl@hotmail.com
\^/ebsite:www.cgrfbypl com

CG-349/2025

YOGESH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SI-IEET
Date:  25.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat Aggarwal  on  behalfof BYPL.

Case called out.   Both the partic`s are present and heard.

O.P seeks more time  for filing their reply.

Fixed for filing reply on 09.10.2025



I--.i.=al
Consumer Grievaiice Redressal Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Iaint No.CG-350/2025

I(oiv[AL AGGARWAL
Vs

BSES  YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
D<ite:  25.09.2025

Present:
1.    Mr.  Imran  UI  Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ra\Jiiidcr Bisht,  Ms.  Chhavi  Rani,  &  Mr. Akshat Aggarwal  on  bchalfof BYPL.

Case called out.   Botli  the partics ari` present aiid hearcl

O.P  seeks  more time  for  l`iliiig their repl}'.

Fixc.d  foi. fililig re|)ly  on  09.10.2025



Consumer Grievance Redressal  Forul-
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted under section  42 (5) of Indian  Electricity Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoom{

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

[aint No.CG-331 /2025

RAJESH GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI  NAGAR

ORDER  SHEET
Date:  25.09.2025

Present:
I.    None present on  behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani, & Mr. Akshat Aggarwal  on  behalf of BYPL

Case called  out.   None present on  behalf of the complainant.  OP  is Present.

O.P.   med  tlieii.  rcpl}',  saiiie  is  tall.ii  on  rccoi.d.   Noiie  is  prcsem  on   behall` of complainani   that

giveli timl` to  lile rejoinder if any.

Fixed  for  tiling rejoinder on  14.10.2025



i-RTii

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmall.com
Website:www.cgrfbypl.com

laint No.CG-334/2025

PRATHA PRATEEIVI CHAUDHARY
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SHEET
Date:  25.09.2025

Present:
I.    None present on  behalfofthe complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  on  behalf of BYl'L.

Case  called  out.   None present on  behalf of the complainaiit.  OP  is.Present.

O.P.   fi]c`d   tlic`ii.  ri`pl}':   s{iiTic   is   tiikc..n   ()n   ri`i`ol.tl.   r\'oni`   is   pri`senl   oli   bL`liall.  of  complaiiiam   ili{"

gi\Jcll  time  to  file  rcjoindcr  if any.

Fixed  for  filing rejoinder on  14.10.2025



CGRF

8YPL

Consumer Grievance Redressal  Forui
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted under section  42 (5) of Indian  Electricity  Act.  201
Sub-Station  Bull.ding  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Websi.te:www.cgrfbypl.co

Iaint No.CG-339/2025

KAMAL  PURI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SLIEET
Date:  25.09.2025

Present:
I. None present on  behalf of the complainant.
2.    Mr.  Ravinder Bisht.  Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal  on  behalf of BYPL.

C{`se  called  out.   None  present  on  behalf of the  complainaiit.  OP  is  Present.

O.P seeks more time for filing their reply.

Fixed  l`or filing reply  on  09.10.2025



Iaint N

:of#p,LF

Date:  25.09.2025

Present:

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42  (5) of Indian Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Deltij-110102
Phone..  8010939760

E-mail.cgrfbypl@hotmail,com
Websi.te ww.cgrfbypl com

/2025o.CG-338

NARESHWATI SHARMA
Vs

BSES YAMUNA  POWER LIMITED (D) G.T ROAD

QREER SHEET

1.    None present on  behalfofthe complainant.
2.    Mf.  Ravinder Bisht,  Ms.  Chhavi  Rani & Mr. Akshat Aggafwal  on  behalf of BYPL.

Case called  out.   None present on  behalf of the complaiiiai"  OP is  Present.

O.P seeks more time  for filing their reply.

Fi`'ed  for filing repl}J  on  09.10.2025



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constituted  under section 42 (5)  of lnclian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Deltii-110102
Phone:  8010939760

E-mail..cgrfbypl@hotmail.com
Website:www,cgrfbypl.com

Iaint No.CG-325/2025

ARCHANA GOEL
Vs

BSES  YAMUNA  POWER  LIMITED (D) G.T ROAD

ORDER  SHEEl`
Date:  25.09.2025

Present:

None  presciit  on  behalf of the complainant.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case called  out.   None present on  behalf ot`the complainant.  OP  is  Present.

O.P.   Iiled  their  rcpl.v.  saiiie  is  taken  on  record.   None  is  present  on   bchiilr ol` complainant  that

given  linie  lo  l'ile  rejoinder  if any.

Fixed  fol.  filing rejoinder on  14.10.2025



Date:  25.09.2025

Present:

Consumer Grievance Redressal Foru
FOR  BSES  YAMUNA  POWER  LIMITl

(Constituted under section 42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone..  80109397

E-mall..cgrfbypl@hotmail  c
Website.www.cgrfbypl c

No.CG-341 /2025

SEEMA GUPTA
Vs

BSES  YAMUNA POWER LIMITED (D) G.T ROAD

QR[I)ERSHEET

1.    Mr. Suraj Aggarwal , Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present and lieard

O.`P.  filed their reply,  copy supplied  to counsel for the complajnant  for  filling  rejoinder.  if an`J.

I.`ixed  for  liling rejoinder on  14.10.2025



Jl

Consumer Grievance Redressal  Forui
FOR BSES  YAMUNA POWER  LIMITE

(Constituted  under section  42  (5) of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397(

imail:cgrfbypl@hotmail.co
Website.www.cgrfbypl.co

I.iintNo.CG-346/2025

REKHA  SHARIV[A
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER  SHEET
Date:  25.09.2025

Present:
1.    Mr. Suraj Aggarwal , Counsel for the complainant.
2.     Mr.  Ravinder Bisht.  Ms.  Chhavi  Rant  &  Mr.  Akshat Aggarwal  on  behalf`of

BYPL.

Case called out.   Both the parties ai.e prescm and heard.

O.P seeks more time for filing their reply.

Fixed  for filing reply on 09.10.2025



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:ww\^r.c,grfbypl.com

laint No.CG-342/2025

PRACATI  KANSAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER  SI-IEET

Date:  25.09.2025

Present:
1.    Mr. Suraj Aggarwal , Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  & Mr.  Akshat Aggar\\'al  on  behalf ol`

BYPL.

Case called out.   Both the parties are present and heard.

O.P.  filed their reply,  copy supplied to counsel for the complainant for filling rejoinder,  if any.

Fixed  for  filiiig  rcjoindcr  on  14. I 0.2025



8YPL

'          Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LllvllTED

(Con8tltuted iindor section 42 (6) of lndlan  Eloctrlclty Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mai.I:cgrfbypl@hotmail.co.in
sEcyrft"oisro8trKs

laint No. CG-298/2025

ARCHANA SHAF{IVIA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER sriEET

Date: 25.09.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal  on behalf of BYbL.

Case called out.  None present on behalf of the complainant. OP is present

Complainant a confirmed that the case is resolved regarding load reduction. So, the
requested to case to be closed.

Case is disposed of as above. File be consigned to record room.


